
APPLICOM CALL RECORDING & REPORTING SOFTWARE

A Comprehensive Call Recording, Reporting & Analytics Solution from Applicom

Supports Leading Phone System Models Including 

Mitel, Cisco, Avaya, Grandstream, NEC, Alcatel & 

Microsoft Teams





Intuitive Dashboard Showing Key Information on One Screen



Call Recording Dashboard

• Showing In-Dept Information of 

Each and Every Call Made

• Call Recording can be played by just 

one click

• Playback Speed of Recorded Audio 

Clip can be adjusted

• Recorded Clip can be easily 

downloaded by one click 

• Calls can be filtered By Date, 

Extension Number & Called party 

Numbers

• Full information of Each and every 

call such as Time, Duration, Local 

Party, Remote Party can be seen in 

one Window



Adjust Call Playback Speed



One Click Direct Download of the Recorded File

Adjust Call Playback Speed

















Ordering Information

Part Number Description

APP REC-BASE5 Call Recorder Base, 5 Concurrent Sessions

APP REC-BASE5-SS-1YR Software Support, BASE, 5 Sessions 1 YR

APP REC-ADD5 Call Recorder Add-on 5 Concurrent Sessions

APP REC-ADD5-SS-1YR Software Support, Add-on 5 Concurrent Sessions, 1 YR

System Requirements to Install 
Call Recording Application 

Core i5, 8GB RAM, 100GB & WIN10 OS 

Network: 2 Network Interface Cards

Switch: Switch with port mirroring support
APPLICOM



THANK YOU

APPLICOM FZ LLC

Office G06, Bldg No. 2

Dubai Internet City,  Dubai, UAE

Tel - +971 4 4487740

Mob - +971 56 534 8833

Email – haseeb@applicom.net

Web – www.applicom.net

mailto:Haseeb@applicom.net
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